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Student Participants Wendy Respardo, Patrick 
Orion, Xiomara Millay, and Holly Cook.

Vulnerable populations 
are those at systemic 
risk of falling into crisis 

at any moment, often in 
response to unexpected life 
events.  Some vulnerable 
populations or individuals live 
on the border of crisis, one 
mishap away from disaster.  
Others exist slightly above the 
safety net, barely getting by.

- From the 104th Arizona Town Hall 
Report of Recommendations

For over 50 years, Arizona Town Hall has engaged, 
educated and empowered Arizonans to create solutions to 
critical policy issues.  

A diverse cross-section of Arizona residents from various communities 
and walks of life, all interested in understanding the issues surrounding 
Arizona’s vulnerable populations and creating solutions designed to 
build resiliency, met at the 104th Arizona Town Hall for three days of 
facilitated discussions.

Prior to the Town Hall, participants from throughout the state reviewed 
a comprehensive background report developed by Arizona State 
University’s Morrison Institute.  Meeting in facilitated small groups 
for two days, the participants addressed a common set of discussion 
questions.  Trained recorders captured points of consensus and the 
entire group gathered for a plenary session on the third day to adopt a 
UHSRUW�RI�¿�QGLQJV�DQG�UHFRPPHQGDWLRQV���$OWKRXJK�QRW�HYHU\�7RZQ�
Hall participant agrees with every conclusion and recommendation, 
WKHLU�UHSRUW�UHÀ�HFWV�WKH�RYHUDOO�FRQVHQVXV�DFKLHYHG�E\�WKH����WK�
Arizona Town Hall. 

This publication is a summary of the complete report that includes the 
background research and the report of recommendations. Complete 
Town Hall reports are published and made available to Arizona Town 
+DOO�PHPEHUV��HOHFWHG�RI¿�FLDOV�LQFOXGLQJ�WKH�$UL]RQD�/HJLVODWXUH��
public libraries, and the general public. Download copies online at 
www.aztownhall.org, or call 602-252-9600 to request a printed copy.
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Key Points from the 
Background Report 

Introduction

!e background report which was prepared 
by Arizona State University addressed unseen 
vulnerability in six critical areas: education, 
employment, "nances, health, family dynamics 
and access to resources. !e report examined both 
governmental and non-governmental responses and 
looks beyond service delivery to structural change 
and public policy options.

Access to Resources

including high speed Internet.

stability.

‘asset poor’ (the inability of a household to 
utilize their savings and assets to weather an 
unexpected "nancial crisis for up to three 
months).

Educational Opportunities

opportunity.

civilian life, including navigating educational 
opportunities after high school.

especially challenging for homeless children 
and those leaving the foster care system.

Employment Opportunities

vulnerable as unemployment.

what opportunities you have, and the career 
choices you make.

Actions or programs that create stronger 
more resilient families and neighborhoods

and well being.

positive relationships and healthy relationship 
skills are keys to building family resilience.

Access to health care, including behavior/
mental health care

signi"cant challenge for Arizona’s vulnerable 
populations.

identi"ed insurance coverage for behavioral 
health care and access to behavioral health care 
to be the top health priority facing the people of 
Arizona at this time.

the most devastating health conditions 
that vulnerable populations are at risk of 
experiencing.

http://www.azvp.org

“Call it a clan, call it a network, call it a tribe, 
call it a family: whatever you call it, whoever 
you are, you need one.”

Jane Howard, author

“As more tasks move online, it hollows out 
WKH�RIÀLQH�RSWLRQV��$�ORW�RI�HPSOR\HUV�GRQ¶W�
DFFHSW�RIÀLQH�MRE�DSSOLFDWLRQV��,W�PHDQV�LI�
\RX�GRQ¶W�KDYH�WKH�,QWHUQHW��\RX�FRXOG�EH�
really isolated.”

Edward Wyatt, New York Times, http://

www.nytimes.com/2013/08/19/technology/

a-push-to-connect-millions-who-live-

RIÀLQH�WR�WKH�LQWHUQHW�KWPO



EXECUTIVE BRANCH ACTIONS

spreading the word about how vulnerable 
populations can " nd help and for devising and 
implementing measures to keep vulnerable 
populations from falling into crisis.

curriculum to be taught in schools statewide.

develop a campaign to have families open a 
savings account for every child.

the foster care system.
 (i.e. prevention-

focused) as a means for governments and 
nonpro" t organizations to collaborate on shared 
goals.

employer-based employee retention and higher 
education tuition reimbursement programs.

LEGISLATIVE CHANGES THAT REQUIRE 
LITTLE OR NO ADDITIONAL FUNDING

mented members of vulnerable populations 
to utilize empowerment programs and allow 
access to in-state tuition for children brought to 
the United States before the age of 16.

to be increased annually as provided by the 

the aim to decrease prison populations.

to non-governmental entities.

LEGISLATIVE CHANGES THAT REQUIRE 
ADDITIONAL FUNDING

Arizona 2-1-1, a private nonpro" t community 
information and referral service dedicated to 
connecting Arizonans with available health and 
human services in their communities.

time students eligible for them.

and make it an unsweepable fund.

to encourage donations to charities that help 
members of vulnerable populations.

for mental health, veterans, the homeless and 
drug rehabilitation.

to demonstrate competency in engaging 
vulnerable populations, and mandate that law 
enforcement engage in community outreach 
and education, including community forums.  

Report of Recommendations
The 104th Arizona Town Hall gathered in Tucson on April 27-30, 2014, to consider how best to 
address the needs of vulnerable individuals and populations and prevent them from falling into crisis, 
with the attendant social costs impacting communities and the State as a whole.  
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AUL]RQD¶V�HFRQRP\�LV�
too organized around 
home building and 

tourism and, therefore, is 
susceptible to boom and 
bust cycles.  These general 
economic conditions 
PDNH�LW�PRUH�GLI¿�FXOW�IRU�
individuals to move out of 
a vulnerable population into 
a more secure situation.  

- From the 104th Arizona Town Hall 
Report of Recommendations

Participants have the opportunity to talk with others 
from around the state and make lasting connections 
during the intense three day panel discussions.

Participants of Panel Hedgehog, facilitated by Panel Chair 
Hank Peck, go over proposed amendments to the draft 
recommendations during Wednesday’s plenary session.



LOCAL GOVERNMENT ACTIONS

playgrounds open on evenings and weekends.

promote savings and teach " nancial literacy; 
and engage local school districts to incorporate 

rural communities.

and all councils of government to promote best 
practices for municipal programs focusing on 
vulnerable populations.

ACTIONS BY NON-GOVERNMENTAL 
ORGANIZATIONS (NGO’s)

providers and stakeholders statewide to build 
support for continuous improvement for out 
of school programming for youth through 

councils.

changes to help vulnerable populations.

government agencies can partner to expand 
or establish one-stop shops for multiple direct 
services, intake, and enrollment assistance in 
public and nonpro" t programs.

ACTIONS BY INDIVIDUALS

populations in our communities, and what they 
need from us.
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conversation and take actions.

populations that live and work near us.

engagement campaign among service agencies 

change and continue the process.

ACTIONS BY BUSINESSES AND OTHERS

income individuals.

volunteer in their communities.

education subsidies/vouchers for employees.

COOPERATIVE ACTIONS

multiple resources are provided under one roof.

their stakeholders.

Participants of Panel Hedgehog, facilitated by Panel Chair 
Hank Peck, go over proposed amendments to the draft 
recommendations during Wednesday’s plenary session.

Many members 
of vulnerable 
populations add to 

the richness and diversity of 
our perspective, and bring 
wisdom in helping the broader 
community to understand 
resiliency and resourcefulness 
and how to achieve them.  

- From the 104th Arizona Town Hall 
Report of Recommendations

Keynote speakers at this Town Hall were:
Ida Rademacher, Vice President for 
Programs, Corporation for Enterprise 
Development; and 
Erin Currier, Director of the Economic 
0RELOLW\�3URMHFW��7KH�3HZ�&KDULWDEOH�7UXVWV�



IMPORTANCE OF CONSIDERATION OF 
VULNERABLE POPULATIONS

contributing members of our community.

insight into ways to improve the community.

vulnerability, solve problems, and improve the 
community overall.

SUPPORTING VULNERABLE 
POPULATIONS TO IMPROVE 
RESILIENCY

resources and the constraints of " nancial 
institution lending practices.

reducing vulnerability and improving the 

as public transportation, day care, health 

populations to participate in the mainstream 
economy.

and neighborhoods will promote resiliency.

MESSAGES TO ARIZONA’S ELECTED 
LEADERS

and access to informational resources 

computer access

mobility of vulnerable populations.

and employ new graduates.

vulnerable populations such as undocumented 
immigrants, debt-laden students and hungry 
children to understand and address their 
needs.

CALL TO ACTION

vulnerable populations.

or no Internet to " nd the resources they need.

support services.

vulnerable populations.

,t is important that we address 
the needs of the vulnerable 
populations because we 

want to prevent them from 
falling into poverty completely.
 

-  From Mesa High School 
student discussions using the 
Arizona Town Hall process.

3DUWLFLSDQWV�RI�WKH�)XWXUH�/HDGHUV�7RZQ�
Hall held in Paradise Valley.

)XWXUH�/HDGHUV�7RZQ�+DOO�RQ�9XOQHUDEOH�3RSXODWLRQV
On April 16, 2014, the Arizona Town Hall, in partnership with Maricopa Community Colleges and other 
RUJDQL]DWLRQV��KHOG�D�)XWXUH�/HDGHUV�7RZQ�+DOO�RQ�9XOQHUDEOH�3RSXODWLRQV�WKDW�GUHZ�KLJK�VFKRRO�DQG�FROOHJH�
students from around the state.  Following are some of the key points developed from the gathering.  



9XOQHUDEOH�3RSXODWLRQV�4XLFN�/LQNV
http://azafterschool.org/promoting-quality/

school time programs can provide the social and emotional foundation youth need for academic 
success at the same time they help close the achievement gap.

http://www.azvp.org  ! is is the interactive link created by ASU to view or download the 

http://www.211arizona.org  ! is is the link to Arizona 2-1-1, a community information 
and referral service whose mission it is to connect Arizonans with available health and human 
services in their communities.

end of homelessness in Arizona, through advocacy, education and coordination with local 
communities.

How You Can Have An Impact

coworkers.

(http://www.aztownhall.org).

and printed materials. Use social media and personal networks to share information.

There are some who rely 
on way too much debt 
to get through school. 

:H¶UH�KHDULQJ�WKDW�PDQ\�
many students are borrowing 
heavily to get through school 
and then they move into 
vocations where they have 
no realistic prospect of being 
able to repay the debt. So the 
seeds of future vulnerability 
are being planted, you might 
say, at a very young age.
 

- Quote from Arizona Town Hall Board 
of Directors Executive Committee 
Member Richard Morrison during Tucson 
Channel 11 televison news program. 

)XWXUH�/HDGHUV�7RZQ�+DOO�RQ�9XOQHUDEOH�3RSXODWLRQV
On April 16, 2014, the Arizona Town Hall, in partnership with Maricopa Community Colleges and other 
RUJDQL]DWLRQV��KHOG�D�)XWXUH�/HDGHUV�7RZQ�+DOO�RQ�9XOQHUDEOH�3RSXODWLRQV�WKDW�GUHZ�KLJK�VFKRRO�DQG�FROOHJH�
students from around the state.  Following are some of the key points developed from the gathering.  

Media were present during the intense 3-day 
discussions taking place at the Town Hall.



One East Camelback Rd.   |   Suite 530   

  Phoenix, AZ 85012   |   602-252-9600 

   www.aztownhall.org

Since 1962, Arizona Town Hall has been educating, engaging and empowering 
Arizonans. Town Hall recommendations are a valuable resource for policymakers 
because they do not represent the agenda of a particular group or political 

perspective. Instead, Arizona Town Hall reports contain the informed consensus of 
Arizonans from different political parties, professions, and geographic areas of the state. 
$�SULYDWH��QRQ�SUR¿W�FLYLF�RUJDQL]DWLRQ��$UL]RQD�7RZQ�+DOO�KDV�VHUYHG�DV�D�FDWDO\VW�IRU�
FRQYHUVDWLRQV�DQG�UHFRPPHQGDWLRQV�WKDW�KDYH�LQÀXHQFHG�VLJQL¿FDQW�FKDQJHV�LQ�$UL]RQD¶V�
public policy over the years. Countless local, state, and national leaders have cited Arizona 
Town Hall as an important factor in educating people about complex issues, and fostering 
the development of civic and community leaders.

We welcome your involvement, 
questions, and perspectives.
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